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Operations Manager 



Job Overview





About the job

 

Founded in early 2017, Growthpad is an ambitious tech & digital media consulting firm based in Nairobi. Growthpad works with large and medium enterprises in Kenya and Africa, delivering exceptional professional consulting services.

At Growthpad, we owe our success to the efficiency of organizational processes. To help maintain and grow this standard, we’re seeking an experienced operations manager to oversee daily activities. The ideal candidate will have a sharp business mind and proven success in managing multiple departments for maximum productivity. This person will be highly skilled in human resources, finance, and IT management, and be able to develop and maintain an environment of trust, diversity, and inclusion.

Successful candidates will have a bachelor’s degree in operations management (or a related field) and have prior experience in a management or leadership position. A deep understanding of financial management is also a plus.

 

Objectives of this role

	Maintain constant communication with department leads, staff, and vendors to ensure proper operations of the company
	Develop, implement, and maintain quality assurance protocols
	Increase the efficiency of existing processes and procedures to enhance the company’s internal capacity
	Ensure that operational activities remain on time and within budget
	Track staffing requirements, hiring new employees as needed
	Oversee accounts payable and accounts receivable departments


 

Responsibilities

	Mastermind business growth strategies to help meet organizational goals and objectives
	Analyze data and create reports to identify areas of business growth
	Bid on new projects (RFPs, RFQs, etc)
	Build and nurture client relationships in order to continue winning new contracts
	Attend networking events and build industry connections in order to facilitate business growth
	 Package products and services including pricing to drive sustainable revenue growth
	Drive overall company revenue growth by implementing modern sales and business development strategies
	Work with other department heads to determine company goals and KPIs
	Conduct market research to inform strategic business decisions
	Oversee sales efforts to ensure all efforts are aligned with business goals
	Negotiate new projects and contract terms with new clients
	Lead the business development team


 

Requirements and qualifications:

	Proven work experience as Operations Manager or similar role minimum 5 years in such roles.
	Experience working for a technology company, agency or consulting firm
	Knowledge of organizational effectiveness and operations management
	Experience budgeting and forecasting
	Familiarity with business and financial principles
	Excellent communication skills
	Leadership experience
	Outstanding organizational skills
	Bachelor’s degree (or equivalent) in operations management, business administration, or related field
	Working knowledge of management software programs, including NetSuite, QuickBooks, and CenterPoint Payroll
	Strong IT skills, including database development
	Multiple years of financial and account reporting experience
	Ability to communicate in more than one language


 

Responsibilities

	Manage data collection for the updating of metrics to achieve productivity targets, reduce cost per unit, eliminate errors, and deliver excellent customer service
	Partner with cross-functional teams to improve proprietary tools and systems
	Work closely with legal and safety departments to ensure that activities remain compliant
	Make important policy, planning, and strategy decisions.
	Develop, implement, and review operational policies and procedures.
	Help promote a company culture that encourages top performance and high morale.
	Oversee budgeting, reporting, planning, and auditing.
	Ensure all legal and regulatory documents are filed and monitor compliance with laws and regulations.
	Build alliances and partnerships with other organizations.


 

Why Work With Us

Joining Growthpad means acquiring a great learning experience in a fast-paced work environment and an opportunity for growth. We are a purpose-driven organization with a vision to serve markets beyond Africa. Become a part of a highly committed team. Enjoy benefits beyond your salary and much more.







Application Form






"*" indicates required fields




Full Name* 

Email*



Phone*

Upload Resume/CV*Max. file size: 8 MB.


Availability for Interviews 

Preferred Contact Method*

Email



Phone




Consent* I agree to the privacy policy.
By submitting this form, you acknowledge that you have read and agree to our Privacy Policy regarding the collection, storage, and processing of your personal information provided in this form. You understand that your information will be used for the sole purpose of responding to your inquiry and providing you with relevant information and services related to your request.



If you do not agree with our Privacy Policy, please do not proceed with the submission of this form.
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HR Manager 



Job Overview





OVERVIEW

 

Founded in early 2017, Growthpad is an ambitious tech & digital media consulting firm based in Nairobi. Growthpad works with large and medium enterprises in Kenya and Africa, delivering exceptional professional consulting services.

 

We are looking for an experienced HR manager to lead our HR department. You will take ownership of all HR matters across the company from recruitment to performance reviews, wage reviews, disciplinary action, and learning and development. To perform well in this role you should have experience as an HR manager, or other senior roles in the HR team, and knowledge around all legal requirements in this role.

 

Requirements and qualifications:

	A bachelor’s degree in Human Resources Management, Psychology, or a business-related subject.
	Experience working for a technology company, agency or consulting firm
	Minimum 5 years’ experience in a HR role.
	Minimum 1 year’s experience in a management role.
	Fluent level of English, both spoken and written.
	Demonstrable experience with Human Resources metrics
	Knowledge of HR systems and databases
	Ability to architect strategy along with leadership skills
	Excellent active listening, negotiation and presentation skills
	Competence to build and effectively manage interpersonal relationships at all levels of the company


 

Responsibilities

	Develop and implement HR strategies and initiatives aligned with the overall business strategy
	Bridge management and employee relations by addressing demands, grievances or other issues
	Manage the recruitment and selection process
	Support current and future business needs through the development, engagement, motivation and preservation of human capital
	Develop and monitor overall HR strategies, systems, tactics and procedures across the organization
	Nurture a positive working environment
	Oversee and manage a performance appraisal system that drives high performance
	Maintain pay plan and benefits program
	Assess training needs to apply and monitor training programs
	Report to management and provide decision support through HR metrics
	Ensure legal compliance throughout human resource management


 

 

Why Work With Us

 

Joining Growthpad means acquiring a great learning experience in a fast-paced work environment and an opportunity for growth. We are a purpose-driven organization with a vision to serve markets beyond Africa. Become a part of a highly committed team. Enjoy benefits beyond your salary and much more.







Application Form





"*" indicates required fields




Full Name* 

Email*



Phone*

Upload Resume/CV*Max. file size: 8 MB.


Availability for Interviews 

Preferred Contact Method*

Email



Phone




Consent* I agree to the privacy policy.
By submitting this form, you acknowledge that you have read and agree to our Privacy Policy regarding the collection, storage, and processing of your personal information provided in this form. You understand that your information will be used for the sole purpose of responding to your inquiry and providing you with relevant information and services related to your request.



If you do not agree with our Privacy Policy, please do not proceed with the submission of this form.
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Procurement Manager 



Job Overview





OVERVIEW

 

Founded in early 2017, Growthpad is an ambitious tech & digital media consulting firm based in Nairobi. Growthpad works with large and medium enterprises in Kenya and Africa, delivering exceptional professional consulting services.

We are looking for an innovative procurement manager to lead our procurement department. You will spearhead the purchasing process from selecting suppliers to ensuring stock optimization, as well as provide guidance on sourcing and procurement processes. 

 

Procurement Manager Responsibilities::

	Developing procurement strategies that are inventive and cost-effective.
	Sourcing and engaging reliable suppliers and vendors.
	Negotiating with suppliers and vendors to secure advantageous terms.
	Reviewing existing contracts with suppliers and vendors to ensure on-going feasibility.
	Building and maintaining long-term relationships with vendors and suppliers.
	Approving purchase orders and organizing and confirming delivery of goods and services.
	Performing risk assessments on potential contracts and agreements.
	Controlling the procurement budget and promoting a culture of long-term saving on procurement costs.
	Overseeing and managing the IT systems that track shipments, inventory, and the supply of goods.
	Preparing procurement reports.


 

Requirements and skills

	Proven working experience as a Procurement Manager, Procurement Officer or Head of Procurement


	Knowledge of sourcing and procurement techniques as well as a dexterity in “reading” the market
	Experience working for a technology company, agency or consulting firm


	Talent in negotiations and networking


	Good knowledge of supplier or third party management software


	Aptitude in decision-making and working with numbers


	Experience in collecting and analyzing data


	Strong leadership capabilities


	BSc degree in supply chain management, logistics or business administration


 

Why Work With Us

Joining Growthpad means acquiring a great learning experience in a fast-paced work environment and an opportunity for growth. We are a purpose-driven organization with a vision to serve markets beyond Africa. Become a part of a highly committed team. Enjoy benefits beyond your salary and much more.







Application Form





"*" indicates required fields




Full Name* 

Email*



Phone*

Upload Resume/CV*Max. file size: 8 MB.


Availability for Interviews 

Preferred Contact Method*

Email



Phone




Consent* I agree to the privacy policy.
By submitting this form, you acknowledge that you have read and agree to our Privacy Policy regarding the collection, storage, and processing of your personal information provided in this form. You understand that your information will be used for the sole purpose of responding to your inquiry and providing you with relevant information and services related to your request.



If you do not agree with our Privacy Policy, please do not proceed with the submission of this form.
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Business Development Lead 



Job Overview





About the job

 

We are looking for a high-performing business development lead to help us meet our client acquisition and revenue growth targets by keeping our company competitive and innovative. You will be responsible for maximizing our sales team’s potential. The business development lead will also build and maintain relationships with current and prospective clients in order to keep business growth opportunities in the pipeline.

 

Desired Qualifications

	Bachelors degree in Business/Marketing/Technology/Sales or Equivalent
	Experience in technology, agency, media, start-ups, and/or consulting industries.
	5+ years prior experience in business development, technology, or marketing fields
	Demonstrated ability to communicate, present and influence credibly and effectively at all levels of the organization
	A proven history of successful leadership
	Exceptional written and verbal communication skills
	Must be a strategic thinker and have strong negotiation skills
	Possess a collaborative mindset and work well as part of a team
	Superior time management abilities and capable of meeting deadlines
	Excellent organizational skills and ability to multitask
	Up to date on industry trends, as well as laws and regulations
	Ability to build strong relationships with clients and industry contacts
	Deep understanding of technology & digital media


 

Responsibilities

	Mastermind business growth strategies to help meet organizational goals and objectives
	Analyze data and create reports to identify areas of business growth
	Bid on new projects (RFPs, RFQs, etc)
	Build and nurture client relationships in order to continue winning new contracts
	Attend networking events and build industry connections in order to facilitate business growth
	 Package products and services including pricing to drive sustainable revenue growth
	Drive overall company revenue growth by implementing modern sales and business development strategies
	Work with other department heads to determine company goals and KPIs
	Conduct market research to inform strategic business decisions
	Oversee sales efforts to ensure all efforts are aligned with business goals
	Negotiate new projects and contract terms with new clients
	Lead the business development team


 

Benefits

	Competent base salary and performance-based earnings
	Comprehensive medical cover
	Work with a reputable digital media firm
	Work with an award-winning team
	Vibrant company culture


 

Why Work With Us

 

Founded in early 2017, Growthpad is an ambitious tech & digital media consulting firm headquartered in Nairobi with satellite offices across Africa. Growthpad works with both large and medium enterprises in Africa delivering exceptional digital consulting services.

 

Joining Growthpad means acquiring a great learning experience in a fast-paced work environment and an opportunity for growth. We are a purpose-driven organization with a vision to serve markets beyond Africa. Become a part of a highly committed team. Enjoy benefits beyond your salary and much more.







Application Form





"*" indicates required fields




Full Name* 

Email*



Phone*

Upload Resume/CV*Max. file size: 8 MB.


Availability for Interviews 

Preferred Contact Method*

Email



Phone




Consent* I agree to the privacy policy.
By submitting this form, you acknowledge that you have read and agree to our Privacy Policy regarding the collection, storage, and processing of your personal information provided in this form. You understand that your information will be used for the sole purpose of responding to your inquiry and providing you with relevant information and services related to your request.



If you do not agree with our Privacy Policy, please do not proceed with the submission of this form.
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Digital Media Manager 



Job Overview





About the job

 

The ideal candidate will oversee the online marketing strategy for our clients by planning and executing digital marketing campaigns. Come work with one of the leading digital consulting firms in Kenya and collaborate with excellent colleagues on exciting projects in Africa and beyond.

 

Responsibilities

	Developing digital media plans, strategy, and schedule.
	Craft winning digital campaigns.
	Digital Content plans & Calendars.
	Responsible for updating & supporting key digital media accounts.
	Managing paid media (social media & PPC).
	Analyze key metrics from social media platforms and provide weekly reports.
	Research & development of new media channels as appropriate for clients.
	Support visual designers in the development of visuals for digital media.
	Management of assigned account, client & status briefing.
	Assist the lead consultants in developing, testing, and perfecting communication and content guidelines & templates.
	Optimize the brand’s online presence in terms of communication and non-technical content and copywriting for search engine optimization.
	Support clients with technical media reports.


Qualifications

	Minimum 4 years in Marketing, communication and digital media
	Bachelor’s degree in media, communication, and/or marketing or any relevant course
	Experience in Crafting winning digital media campaigns
	Digital media certifications(SEM, Analytics, Social, Display, Video, SEO, Email marketing & automation)
	Previous experience working within communications, digital media, or marketing agencies.
	Excellent communication skills(written & verbal)
	Experience in Direct Response Marketing(Funnels, Attribution Modelling, etc)
	Deep expertise in Google Ads (Adwords), Google Analytics.
	Expertise and experience in digital media buying, planning & execution.








Application Form





"*" indicates required fields




Full Name* 

Email*



Phone*

Upload Resume/CV*Max. file size: 8 MB.


Availability for Interviews 

Preferred Contact Method*

Email



Phone




Consent* I agree to the privacy policy.
By submitting this form, you acknowledge that you have read and agree to our Privacy Policy regarding the collection, storage, and processing of your personal information provided in this form. You understand that your information will be used for the sole purpose of responding to your inquiry and providing you with relevant information and services related to your request.



If you do not agree with our Privacy Policy, please do not proceed with the submission of this form.
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Get in touch



Call Us




































